PernamMeHT po60Tn MO6iNbHOro pogaTKy InPost

HabyBaloTb UMHHOCTI 17 YKOBTHSA 2022 poKy out of the box

MNMepen BUKOpPUCTAHHAM Mob6inbHoro goaaTtky InPost Mobile, 6yab nacka, o3HatoMTecqa 3 UMM PernaMmeHToM
Ta NPUAMITb MOro ymMoBM:

11

1. 3arasnbHi NOMOXeHHSA

TepMiHM 3 BENUKOI NiTepK, WO BXXMBAKOTLCA B LLbOMY PernameHTi, He3anexHo Big $opMU iX HanMcaHH4,
MatoTb TaKi BU3HAYEHHS:

a)

6)

B)

r)

a)

e)

)

3)

)

K)

n)

M)

PernameHT: Lel PernaMeHT, JOCTYNHWI y [ogaTKy Ta Ha Be6-canTi: https://inpost.pl/regulaminy,
AKUIM € 3pa3KoOM AOroBOPY (OOrOBOPOM) Y PO3YMiHHI CT. 384 LIMBiNbHOro Kogekcy,

AopaTokK: nporpamMHe 3abesnedeHHs, WO € BMacHICTIO MNocTadanbHMKa NOCAYr, KepYBaHHA AKUM
34iMcHoe MNocTadanbHWK NOCyr, Y BUrNaai MobinbHOro 4oAaTka, 3a 4OMNOMOroto aKoro, , KopuctyBay
MOXKe KopucTyBaTmca MocnyraMmu, Wo npornoHyoTbea NocTadanbHUKOM MOCAyr, AOCTYNHUMKW A9
3aBaHTaXXeHHA Ta 6e3KOLUTOBHOMO BUKOPUCTAHHA, Micna cTBopeHHA OBMiKoBOro 3anucy,

Mocnyru: yci dyHKLii JogaTka, LOCTYN 00 9KMX HafaeTbea KopucTyBady NocTavanbHUKOM MOCAYT,
30KpeMa Mocnyru, Npo aKi MaeTbea y M. 2 PernamMeHTy, € NocayraMu, Lo HagatoTbCs B €NIEKTPOHHIM
dOpPMiI, y pO3YMiHHI MONoXeHb 3aKoHy BifA 18 nmnHAa 2002 pokKy, NPo HaJaHHA eNeKTPOHHUX MOCyr
(3akoHopaBuMM BicHUK N2 144, N. 1204 3i 3MiHaMK) Ta LOOATKOBI MOCYTM, KPiM MOCYT, 3a3HaYeHUX Y
PernameHTi o6cnyroByBaHHSA MOLWTOBKX BiAnpaBneHb,

O6niKOBUI 3anmUc: KOMMNEKC NMOBHOBaXXeHb, AOCTYN A0 AKMX Hada€Tbcs MocTadanbHUKOM MoCyr
KopwucTyBady nicna peectpauii O6nikosoro 3anucy y JoaaTtky, Wo iHaMBioyanisye KopuctyBaya Ta
Hapae poctyn o dyHKUiv JoaaTtka,

KopucTyBau: 0co6a, WO Ma€ MoBHY LIMBINbHY Ai€30aTHICTb, AKa cTBopmia OOMNIKOBUM 3aMmC LLMAXOM
peecTpaLii y JoaoaTky,

CnoXXuBay: cy6'eKT, y po3yMiHHIi cT. 22 ' LinmBinbHOro Kogekcy, TobTo ¢iznyHa ocoba, AKa BUMHSE,
pa3oM i3 lNocTavyanbHUKOM MOCAYT, IOPpUAMYHI Aii (3okpeMa, yknagae i3 lNocTavyanbHUKOM MOCayr
OOroBip MPO HagaHHA MOCNyr, Ha AKi MOLWKMPIOETbCA Lie PernaMeHT), He NoB’'a3aHi 6e3nocepenHbo 3
MiANPUEMHULBKOIO YK NpodeciMHO OianbHICTIO Takoi pisnyHoi ocobn,

MocTayanbHMK nocnyr. ToBapuCTBO 3  OOMe)eHol  BignoBiganbHicTio  «InPost» 3
MicLie3HaxooXKeHHAaM 3a agpecoto: 30-552 M. Kpakig, By/. Beniyka 28, 3apeectpoBaHa y [lep>XaBHOMY
CyOOBOMY PEECTpi MIAMPUEMLIB, AKMW BeOeTbcsa PaMoHHUM cyooM y M. KpakoBi - KpakiB-
CbpyaoMicble [KpakiB-UeHTp], XI Tocnogapcbkmi Bigain HauioHanbHOrO CyOoOBOro pPeecTpy
Pecny6nikum Monbla (KRS) 3a HoMepom: 0000543759, NIP (IHIM): 6793108059, ctaTyTHUM Kanitan: 116
278 450,00 PLN,

MepcoHanbHi paHi: HagaHa KopucTyBadeM iHbopMaLiga, 36eperkeHa MNocTadyanbHUKOM MOCAyr Nig
yac peecTpauii O6nikosoro 3anucy y [JogaTky Ta Nif Yac Moro BUKOPUCTaHHS, LLO € MepCcoHanbHUMM
OaHUMU Y PO3yMiHHI PernaMeHTy €sponemcbkoro MapnamenTy i Pagu (E€C) 2016/679 Bin 27 KBITHA
2016 poKy, MPOo 3axUCT Pi3UUYHKMX OCi6 y 3B'A3KY 3 0OPOOBKOID MepCcoHabHMX AaHMX Ta MNPo BifbHe
nepeMilleHHs TakMxX JaHKX, a TaKOX NPOo cKacyBaHHS JupexkTnsn 95/46/€C («3aranbHumn pernameHT
MPO 3aXUCT OaHUX»),

TexHiYHa nepepBa: TMMYaCcoBa BiACYTHICTb AOCTYNY A0 GYHKUIM [JoaaTka, MOBHICTIO abo YacTKOBO,
noe'a3aHa 3i 36oamu y poboTi [Jopmatka abo 36o0aMu Moro cepBepiB, abo HeobxigHiCcTo
obcnyroByBaHHA LMX cepBepiB, abo MoaepHi3aLicto UM peKoHCTpyKLUicto [doaaTtka, nig vac akoi
HEMOXK/TMBO BUKOPUCTOBYBaTK BCi abo okpeMi Mocnyrn,

dopc-MaXkop: 30BHIiLLHA nofid, aKy Kopuctysad i MocTadanbHUK NOCNYr He MOrnn nepenbadymntu Ta
in 3an06irTn, gKka NepeLLKoAyKaE BUKOPUCTaHHIO [oaaTka MoBHICTIO abo YacTKOBO, Ha3aBXau abo
MPOTAroM MEeBHOro nepioay 4Yacy, Akin KopuctyBad abo lMocTadanbHWK MOCAyr He OyB Yy 3MO3i
MPOTUAIATN 3 HaNeXHOK peTeNbHICTIO Ta dKka He 6yna HacnigkoM noMuiok abo HepbanocTi
KopwucTyBada abo MocTayanbHMKa Nocyr, Ha AKOro Manu BrMB Gopc-MayKopHi 06CTaBUHM,
BinnpaBneHHs (Mocunka): rnowToBe BiAMpaBneHHA Yy pPO3yMiHHI 3akoHy «[lowToBe MpaBo»
(3akoHopaBumMin BicHMK 2017.1481 3i 3MiHamMu) abo BioMNpaBNeHHA 3 TOBAPHMM BKNAOEHHAM, Yy
PO3yMiHHI 3aKoHy «TpaHCMopTHe MpaBo» (3akoHOOaBYMM BiCHUK 2017.1983 3i 3MiHamMu), WO €
npeaMeToM NOLUTOBMX ab0 TPAHCMOPTHUX MOCAYT, AKi HaaatTbCa KoMMaHiaMM DiHaHCOBOI Frpyny,
BnacHe BignpaBneHHs (BnacHa nocunka): BignpasneHHs, agpecoBaHe KopucTyBady,
ineHTUdiIKoBaHe Ha niacTaBi BigNOBIAHOCTI HOMepa TenedoHy KopucTyBaya, NMPUNMUCAHOro Ao
[HopaTtka, HoMepa TenedoHy ofaepyKyBada BigmpaBnieHHs, 3a3HadeHoro BignpaBHWMKOM nig 4ac
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P)

)

HafaHHSA BionpaBneHHs,

CTOopoHHe BianpaBneHHs (CTOPOHHS MOCUIIKA): BKasaHe KopucTyBadeM BionpaBrneHHd, gke He
ineHTndiKyeTbca 3 HOMepoM TenedoHy KopucTyBada, NpunumcaHoro fo [Jooatka (He BignoBigae
HoMepy TenedoHy opepykyBada BionpaBneHHs, 3a3HavyeHoMy BionpaBHUKOM Mif 4Yac HadaHHA
BignpaBneHHs), a /uvwe Ha nigcTtaBi HoMepa HagaHHAa Uboro BignpasneHHs abo 3a
nocepenHMLUTBOM iHLWOro MexaHiaMy igeHTudiKauii, 4o 9Koro Hagae 4ocTtyn MNocTtadvanbHWK NOCAYT,
MowToMaT: e/IeKTPOHHUW MPOrPaMHO-TEXHIYHUM KOMMAEKC 3 BEIMKOK KifbKICTIO KOMIpPOK,
TepMiHan caMoob6CnyroByBaHHS, WO MPU3HAYeHUM 0719 aBTOMaTUUYHUX onepaLiv npumnomy i Buaadi
lMowToBMX BiAMpPaBneHb, Ha MiACTaBi OKPeMoro [AOroBopy MpPo HagaHHa nowToBux abo
TPaHCMOPTHUX MOC/Yr, CTOPOHOK aKoro € BignpasBHWK BignpaBneHHsa Ta kKomnaHia MiHaHcoBOIi
rpynm,

PernameHT o6cnyroByBaHHSI BignpaBneHb: mpaBuia HagaHHA MOLWTOBMX abo TPAHCMOPTHUX
rmocnyr, NoB'A3aHunx 3 BianpaBneHHAM Ta KoMnaHieto DiHaHCOBOI rpynu,

®diHaHcoBa rpyna: koMnaHia nig HasBoto AT «Integer.pl» 3 Micue3HaxomKeHHaM y M. Kpakis,
3apeecTpoBaHa y [ep>KkaBHOMY CyJOBOMY PEECTPi NiANPUEMLIB, AKUM BeOeTbca PaMOHHUM CyoOM Y
M. KpakoBi - KpakiB-CbpyoMicble [KpakiB-LleHTp], XI Focnopapcbkuii BigAin HauioHanbHoro
cynoBoro peectpy Pecny6nikm Monbula (KRS) 3a HoMepom: 0000276519, pasoM i3 ii godipHiMu
NiANPUEMCTBaAMM, Y PO3YMIiHHI CT. 4 § 1 n. 4) KooeKkcy KOMepLiMHMX KOMNaHi, Ta NocTavyanbHUKOM
rnocnyr,

MpuUcTpit: MOGINbHUK eneKTPOHHUK MNPUCTPIK (TUNy cMapTdOoHa) 3 onepalinHOK CUCTEMOIO
Android Bepcii He Hmk4Ye 6.0 Ta iOS Bepcii He Hkue T1.

Bynab-aKa iHbopMaLiqa, 3aaB1M Ta 3annTKU, LLOAO0 AKMX PernamMeHT He BU3HaYaEe XoaHoi GopMK KOMYHiKalLlii,
cnif HagcunaTK Yepes KOHTaKTHY GopMy, AOCTYMNHY 3a agpecoto: https://inpost.pl/kontakt

2. NpepaMmeTicoepa Nocnyr

Llen PernamMeHT BM3HA4ae npaBuia KOPUCTyBaHHSA [JogaTKOM Ta npaBuia KopMUcTyBaHHS MNocnyramMm 3a
nocepenHuuTBOM JoaaTka.
Yepes [JoaaTtok KopurcTyBay MOXKe KOPUCTYBATUCH TakMMUM MNocnyramu, aK:

a)

6)
B)
r)

a)

X)

3)

v)

K)

n)

OTpUMaHHA iHbopMaLii Mpo BAAcHi Ta CTOPOHHI BignpaBneHHs WOOO MOTOYHOrO CTaTycy
BinnpaBneHHa Ta icTopii 3MiH UKMX CTaTyciB, a BfacHi BignpasneHHa woao uinboBoro MowTomaTa
(AKWO ue 3acTOCOBHO), Kooy OTPUMaHHA BionpaBneHHs (AKLWO Le 3acTOCOBHO) Ta 4acy, Lo
3anMLWMBCA 0O OTPUMaHHA BignpaBneHHa (SKLLO Lie 3aCTOCOBHO),

MOXMBICTb AUCTaHUIMHO OTpMMaTK BignpaBneHHs 3 [MowTomaTta 6e3 OO0TMKaHHA OO eKpaHa
MNowTomMaTa, BigNoBigHO A0 iHCTPYKLIN, WO BigobparkatoTbea y [JoaaTky,

OTPUMaHHA MOoBigOMMeHb Bif NocTavanbHMKa MOCAyr 3 iIHGOPMaLLIE MPO MOXXIMBICTb OTPUMAHHS
BnacHoro BignpaBneHHs pa3oM 3 KOAOM OTPUMaHHS, TakoxX y Burisaai QR-kony,

iHpopMyBaHHA OgepykyBada Mocayr npo HoBi MNolwToMaTu Ta 3MiHW, MOB'd3aHi 3 nocnyramMu, aKi
HagakoTbCa KOMMaHieo PiHaHCOBOI rpynu,

PO3KPUTTA aBTOPM3aLINMHUX AaHMX A9 OTPUMaHHA BignpasneHHs,

iHOPOPMYBaAHHSA MPO MiCLE3HaXOOKEHHA Hanbnmykyoro MolwToMaTa, B AKOMY 3HAaxXo4MTbCA BnacHe
BinnpaBneHHsa,

HaJaHHA KaHaniB 3B'A3Ky 3 OdicoM obcnyroByBaHHS KNieHTIB DiHAHCOBOI rpynu,

MOXMBICTb YK1aAeHHS AOroBOPIB MPOo HaJaHHA NOC/YT, 3a3Ha4YeHUxX y PernamMeHTi o6¢yroByBaHHSA
BionpaBneHb, Ha yMoBax i B 06CA3i, BUSHaUeHUX LM PernamMeHToM, a TaKOXK MOX/IMBICTb OMaTh LIMX
rmocnyr nig Yyac yKnagaHHa 3a3HauyeHux BULLE JOMOBOPIB, 3a LiiHaMK, 3a3Ha4YeHMK B [1pencKypaHTi
UiH, NpOo 9KMIM MaeTbca y PernaMeHTi o6¢cnyroByBaHHSA BignpaBnieHb Ta AOCTYNMHUMM y [loaaTky ricns
YKIageHHa 3a3HavyeHyX BULLE 4OrOBOPIB,

30iMCHEeHHA NnaTexiB — 3a NocepeAHMUTBOM CyO'eKTiB, WO HadatoTb AOCTYN A0 NNATIKHUX CUCTEM —
Yy Mexax nocnyrn «HaknageHur nnaTixk» (cash on delivery), BignosigHo pgo PernameHTty
obcnyrosyBaHHA BignpasneHs,

3aMOBJIEHHA Ta oMnaTta Moc/yry NPOAOBXEHHA TEPMiHY OTpMMaHHSA BignpasneHHa 3 MNMowTomaTa, 3a
UiHOtO, 3a3HadeHoo y PernamMeHTi obcnyroByBaHHa BionpasneHb Ta gocTynHow y LdoaaTky nicns
YKNageHHa 3a3HavYeHX BuLLEe OOrOBOPIB,

BMKOPUCTaHHSA MOCKMMaHb Ha 30BHIiWHI Beb-canTy OnepaTopa, Yepes aKi MOXXHa LOopy4MTu abo
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3.1

3.2

3.3.

3.4.

3.5.

3aMoBWTW Mocnyri, 3a3HadveHi y PernaMeHTi o6cnyroByBaHHS BignpaBneHb, a Takox iHLWi Mocnyry,

rnpo gaKi noetbca y PernamMeHTi abo gocTynHi B JoaaTKy.
M) 3aMoOBNeHHS JoCTaBKW BignpasneHHs y NowTomar, y «<30Hy NonerweHoro AocTyny».
MOXMBICTb HafaHHS MOCAYT, 3a3HaYeHWX Y M. 2 BULLE, MOXe 3anexaTt Bif obpaHnx KopucTyBadem
HanawTyBaHb [MpucTpoto, y ToMy akTmBauii mogyniBe GSM, LTE, GPS, npasun goctyny go [dopaTtka Ao
MpucTpoto Ta iHWKX AoaaTKiB. KopucTyBay MOXe BHOCWUTW 3MiHW OO LMX HanawTyBaHb Ha yMOBaXx i
cnoco6oMm, BU3HaYeHMM nocTavanbHUKoM MpucTpoto abo ocoboto, BianoBiganbHoO 3a MpUcTpin.
Hesaki nocnyru, HaBegeHi y n. 2, 4N iX BUKOPUCTaHHA NMOBHOO MipOIo, MOXYTb BMMaraTyl BCTaHOBNEHHS
KopwucTyBadeM Ha MpncTpoi MporpaMHOro 3abesneqyeHHs CTOPOHHIX PO3POOHMKIB.
MpaBuna HagaHHA abo oTpWMaHHA BignpaBneHb, y 3B'A3Ky 3 AKMMK [MocTavanbHUK Mocnyr Hagae
Mocnyru, BU3HayYeHi B okpeMoMy PernameHTi obcnyroByBaHHsa BignpasneHsb.
MnaTexi, Npo aki naeTbca y N. 2.2 NiT. 3), 1) Ta K) MOXYTb 3[4iINCHIOBAaTLUCA MeToAaMu, MPOMNOHOBaHMMM
KOXHoOro pasy y [domaTKy nig 4ac onnatyv nocayr (3okpema, Ha UboMy eTani KopucTyBad Moyke
BiOMOBUTUCA Bif, 3OIMCHEHHA Takoro nnatexky). Mnatexki o6CcnyroBytoTbCa CTOPOHHIM cyb'ekTomM: TOB
«DotPay» 3 Miclle3HaxooyKeHHAM 3a agpecoto: 30-552 M. Kpakis, Byn. Beniyka 286.
Y 3B’A3KY 3i 3Ha4YHWM BMNAMBOM MOCYM MPOOOBXKEHHS TEPMiIHY OTPMMaHHSA BionpasneHHsa 3 MowTomaTta
(Npo akum naeTbea y N. 2.2. NiT. K) BULLE) Ha HadaHHS NOC/yr, 3a3Ha4YeHMnX y PernamMeHTi o6¢cnyroByBaHHs
BionpaBneHb (Ha AKi He MOLUMPIOETLCA Lier PernameHT), npaBuia Ta yMOBU, Ha aKkMx KopmucTyBad Moxke
3aMOBUTMU LLIO MOCAYTY, 3a3HayeHi B PernameHTi o6¢cnyrosyBaHHA BignpaBneHb. YMOBO A/19 3aMOBIEHHA
TaKoi Mocnyru € NPUMHATTA 3a3HayeHoro BULLe PernamMeHTy ob6cnyroByBaHHA BionpasneHb, 3oKpema,
Moro yMoB i MpaBus.
KopwcTtyBay, y noni goknagHoi iHpopMmadii npo BianpaBneHHs, ake Lie He [OCTaB/IeHO, MOXKe 3aMOBUTH
(oBupatoun onuito: «Yu OOCTaBUTM BiAMPaBNeHHA B 30HY MOMErlweHoro AoCTyrny?») [OCTaBKy
BionpaBneHHsa B KOMipKy lMoLuToMaTa, po3TalloBaHy B «3OHi MOMErweHoro 4ocTyny», TO6TO B ogHy 3
KOMIpPOK 3 BifblU NerknMM OOCTYMNOM, AKi 3HaXOAATLCA B KPalHiX 30Hax TepMiHany (Ha HUXKHiX abo BepXHix
piBHAX). [looaToOK 0O3BONSE 3aMOBUTU TaKy JOCTaBKY KOXXHOMO BignpaBneHHa oKpeMo, MpoTe He NisHile
MOMEHTY HafaHHa BionpaBneHHs, 3 NiATBEPOYKEHHAM BiAMOBIAHOIO cTaTycy BionpasBneHHs (y cucteMmi
BiOCTEXEeHHA, OOCTYMHIM Ha Beb-canTi OnepaTopa abo B MobinbHOMY O0AaTKy), AKMN iHbOpMYyE Mpo
nepepadvy BigonpasneHHa OnepaTopy 3 METOK 3A4INCHEeHHA 3aMOB/EHOI OOCTaBKW. 3 omepaTUBHMUX
MPUYKMH, Nepefada BignpaBneHHA 3 MeTOO 3[iMCHEHHSA 3aMOBEHOT [OCTaBKUW, MOXKe HACTyNUTU - B AeHb
MOro 3anfaHoBaHOi JOCTABKM - B Pi3HWI Yac. AKLLO BignpaeneHHs 6yae MaTh 3a3HadeHu BULLE CTaTyC,
rnocnyra [OCTaBKM B «30HY MosierweHoro ocTtyrny» byne AeakTMBOBaHa, i ii He MOXHa byae 3aMOoBUTW.
BuKoHaHHA OnepaTopoM Mocnyru, mpo aKy NOeTbcs BuLLEe, Oyaoe MOXIMBE NnLle y TOMY BUMaOKY, KO
B «30Hi MosierweHoro goctyny» 6yayTb BiflbHi KOMipKW, Ki BianoBigaTMMyTb rabaputamM BignpaBneHHs,
[0CTaBKa AKOro 3aMOBJ/ISIETbCSA B «30HY MoserweHoro goctynys» MowTomaTa. Y pasi BigcyTHOCTI BiflbHUX
KOMIPOK B «30Hi MonerweHoro gocTyny», BignpaBneHHa 6yane [ocTaBneHe y BiflbHi KOMipKK, po3TalloBaHi
3a MeXaMU «30HU MoJiereHoro 4oCTyny», BionoBigHoO 4o PernamMeHTy ob6cnyroByBaHHs BignpasneHsb.

3. MpaBuna KopuctyBaHHA JloaaTKOM

KopwucTtyBaTuca [JooaTkoM MatkoTb NpaBo KopucTyBaudi, ki MatoTb HoMep TenedoHy, 3apeecTpoBaHN B
Mepexi nonbcbkoro OnepaTtopa MOBINbHOrO 3B'A3KY, AOCTYN OO Mepexi IHTepHeT Ta BignosigatoTb
YMOBaM, BUKNageHWM y PernaMeHTi.

KopucTyBady HadaeTbCa MOXIIMBICTb CTBOPUTK OBNIKOBUIM 3amnmnc, AKMM MOXKHa Byae KOpUCTyBaTMUCA

nule nicna aBTopmu3alii peectpadlii Kopuctysada B [ogaTtky, BionoBigHo 0o n. 5 PernameHTy.

KopucTyBaui He MatoTb NpaBa, byab-9KUM CrocoboM, po3MilllyBaTu B [loaaTky Matepianu:

a) NPOTM3aKOHHOIO XapaKTepy,

6) WKioNMBi Nporpamu, aki NopyLytoTb GyHKUIOHYBaHHA [JoaaTka (3oKpeMa BipyCK, TPOSAHCBKI KOHI,
CKPUMTU Ta NporpamMHe 3abe3neyeHHs, WO 3MiH0W0TbL Kof [dodaTka abo HuwaTtb [JopaTok) abo
nepexonotoTb AaHi, OCTYNHI B [looaTKy, Ha AKi BOHW He MatoTb Mpas..

KpiM BUNagkiB, 3a3HaveHMx y n. 3.3 PernaMeHTy, 3abOpPOHSAETbCA TaKoX BUKOPUCTOBYBaTM [JooaTok

CMocoboM, GKUIK cynepeunTb NPUHLIMMNEaM MPOMafCcbKoro CriBiCHYBaHHA Y MOparli, @ TaKOX CNocoboM,

AKMI NOPYLLYE NpPaBUIbHY Po6oTy [loaaTka Ym 3aKOHHI iHTepeck MNocTayanbHMKa NOCyr.

Y pa3i nopyLLUeHHA BUMOT, MPO aKi MaeTbca B N. 3.3 Ta M. 3.4 PernamMeHTy, NocTavyanbHUK NOCyT 3anumLUae

3a coboto Npaso 6a0KyBaTH JocTyn KopucTyBada Ao JonaTtka, i Lie 6/10KyBaHHS He MOyke po3rnagatmca
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4.1.

4.2,

4.3.

4.4,

4.5.

5.1.

5.2

5.3.

5.4.

5.5.

5.6.

AK MNPOSAB HEeHanexHoi cTapaHHocCTi [locTayanbHWKa nocnyr, a [locTadanbHWK MOCAYr He Hece
BiQMOBIAaNbHOCTI Mo BigHOWeEHH 0o KopucTyBaya, 30KpeMa BignoBiAanbHOCTI 3a 36UTKM Ta HacioKm
3aCTOCYBaHHS LLbOro 3axoay.

Akwo KopuctyBad BMABUTb Oyab-aKi MNporanmMHy abo nopylieHHs Yy dyHKUioHyBaHHI [JopoaTka,
KopucTyBay Moyke MoBigoMUTU MPo Le ocTadanbHMKa MOoCcnyr Yyepes KOHTaKTHYy dopMy, AOCTYMHY 3a
agpecoto: https://inpost.pl/kontakt

4. TexHiuHi BUMOru Ta TexHiuHi nepepsu

TexHiYHi BUMOru, HeobxiaHi ANg KOPUCTYBaHHA [JOAaTKOM:
a) HoMep MobinbHoro TenedoHy, 3apPeecTPoBaHUM B Mepexi nosbcbkoro Onepatopa MobirbHOro
3B'A3KY,
6) nigKNoYeHHs OO0 Mepexki IHTepHeT — AN 3aBaHTaXeHHa [JoaaTka Ta KOPUCTYBaHHA MOC/yramu,
OOCTYyNMHUMU B [JoaaTKy, aKi BUMaratoTb MiAKIIOYEHHS 00 L€l Mepexi,
B) MOOGINbHUIN €NeKTPOHHUK MPUCTPIN (TMMNY cMapTdOoHa), WO NpaLtoe Ha 6a3i HAaCTYMHKWX onepaLlinHUX
CUCTEeM Ta ix Bepcin:
- Android - Bepcia 6.0 i BuLLe,
-i0S - Bepcia 11 i BuLLe.
BrMormn oo Bepcin onepauilHmMx cucTeM, HaBedeHi B M. 4.1 NiT. B) BULLE, € MiHIManbHUMKU BUMOramMu.
Hackinbku BigomMo MocTadanbHKWKy Nocnyr, [looaToK MOXe TaKOXK MpaLoBaTv Ha MPUCTPOAX 3i CTapLUUMMM
BepcCiaMM onepaLlimHUX CUCTEM, ofHaK, NMLLe onepaLinHi CMcTeMu BepcCii, Npo aKi MaeTbes B M. 4.1 NiT. B)
BULLE, 3abe3meyaTb NpaBuibHy Po6oTY BCiX YHKUIM JoaaTKa.
3a byab-aki npobnemMu, aKi MoXKyTb MaTK MicLie BHACNiAOK BUKOPUCTaHHA MPUCTPOIB abo onepauinHmnx
CUCTEM, LLIO HEe BiAMOBIAaoTh BMMOraMm, ONMMCcaHnM Yy LibOMY MyHKTI PernamMeHTy, 30KpeMa 3a HenpasuibHe
PyHKUIOHYBaHHA [oaaTtka, MocTavanbHUK NOCyr He Hece BiAMoBiAanbHOCTI.
[MocTavanbHWK NOCAYr AOKNaAaTUMe BCiX 3yCub Ang 3abe3neyeHHa 4ocTyny Yepes [JoaaToK 40 AaHUX i3
cepBepiB NPOTAroM 24 roavH Ha oby Ta 7 OHIB Ha TUXKAEHD, LLO He BMK/toYae npaga [ocTtavyanbHWKa
nMocnyr POBUTK TEXHIYHI NMepepBU Ta TMMYACOBO OOMeEXYBaTK abo TUMYACOBO MPU3YNMUHATV AOCTYMN A0
[opnaTtka, NoBHICTO abo YacTKOBO.
AKLLO BUHUKHE HEOOXiOHICTb Y TEXHIYHIN NepepBi, NocTavyanbHWK NOCNyr NOBioOMUTE KopMcTyBadiB Npo
OUiKyBaHWN TepMiH | TpuUBanicTb TExXHIYHOI MepepBW B MOBIOOMMEHHI, fAKe BifobparkaTnMeTbea
6e3nocepenHbLO B [loaaTtky.

5. PeecTtpauia O6nikosoro 3anucy B JlopaTky

BuKopmcTaHHA BCix GYyHKLIOHaNbHWUX MOXXnmBocTen i Mocnyr JoaaTka BUMarae ctBopeHHsa O6nikoBoro
3anucy LWNAXOM MOro peecTpaLlii Ta NPUNHATTA MOMoXeHb Lboro PernaMeHTy, a TakoxXX NiaTBEPLoYXKEHHSA
Li€i peecTpalii, Wo piBHO3Ha4YHO akTMBaLii O6nikoBoro 3anucy B [odaTky Ta yKIadeHHda OOoroBopy 3
MocTavyanbHWKOM MOCAYr Ha HEeBU3HAYeHWN TEPMIiH ONA HagaHHA Tocnyr B eneKTPOoHHIM dopMi, 3
ypaxyBaHHAM MOMIoXeHb M. 3.2 PernamMeHTy. PeecTpauia BiobysBaeTbca yepes [opaTtok, micna moro
rMepLUOro 3anycky.

Mepen BUKopUCcTaHHAM [Jonatka KopmncTyBay 3060B'A3aHUM 03HANOMUTUCA 3 PernaMeHTOM Ta MPUNHATH
Moro yMoBM Mif Yac peecTpauii ObnikoBoro 3anucy y [oaaTky.

PeecTpauia O6NIKOBOroO 3anucy, a TakKoX MOro ob6CnyroByBaHHA Ta BUKOPUCTaHHA Mocnyr i dyHKUin
[opnaTka € 6e3KOLUTOBHUMMU.

PeecTpauia O6niKkoBOro 3anmcy BMUMAarae MpoXOXKEHHS MpoLlecy peecTpaLii 3a nocepenHULTBOM
peecTpauinHoi popmMu, gocTynHoro B [JoaaTtky Ta NiATBEPAXKEHHS peecTpalii, Wo BiAOyBaETbCA LUASXOM
BBeeHHS koay KopucTyBayeMm, HaicnaHoro Ha moro HoMmep TenedoHy, BKasaHWM Nig Yac peecTtpadlii.
Mig Yac peecTpauii NoTeHWiMHUM KopucTyBay Hagae MNepcoHanbHi AaHi y BUrNaai Homepa Tenedory, a
TaKOXX MOYKe MOroauTUCa Ha OTPMMaHHA pPeKnamMHoi iHbopMaLlii eNeKTPOHHOK MOLUTOK abo LUAAXOM
SMS-noBigoMeHb, Ha CBOK afpecy eNeKTPOHHOI MoLTW Ta HoMep TenedoHy. HagaHHa KopuctyBadem
afpecu eneKTPOHHOI MOLWTK BiAOYBaETLCA 3a MOro 3rofoto.

KoxkeH KopucTyBau Moxke 3apeecTpyBaTu y [Joaatky nuie oamH O6nikoBmMi 3anmc. He no3sondaerbea
CTBOPOBATU Kinbka OB6MIKOBKMX 3anuciB OOHUM KOPUCTYBa4yeM 3 BUKOPUCTAHHAM OOHUX i TUX CaMUX
OaHWX (Tak 3BaHWX MyNbTW-aKKayHTIB), 30KpeMa, He [O03BONAETbCs CTBOPOBaTM Oinblle ogHOro
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O6NIKOBOro 3arnucy, BUKOPUCTOBYKOUM TOM caMUM HoMep TenedoHy. O6MiKoBi 3amuvcK, CTBOPEHI
KopucTyBadeM noHag NiMmiT, 3a3Ha4YeHMI Y NepLUIOMY PeYeHHi, MOXyTb ByTWn BuaaneHi NMocravyanbHUKOM
nocnyr. lpo BuaaneHHa Takoro O6nikoBoro 3amucy KopwucTyBad 6yge noBigoMneHun SMS-
MOBIAOMMEHHAM, HaAiCNaHUM Ha HoMep TenedoHy, BKaszaHuM KopucTyBadeM nMig 4Yac peecTpauii
O6nikoBoro 3anucy.

KopucTyBayu Moxe 3anycTuTu MNporpamMy Ha Kinbkox MpucTtposax y Mexxax ogHoro O61iKoBoOro 3anumcy —
LUSXOM MNIOTBEPOXKEHHS We ogHUM SMS-kogoM, HagicnaHuMm OnepaTopoM Ha Homep TenedoHy,
BKasaHWM KopwucTyBadeM nMig 4ac cTBopeHHs ObnikoBoro 3anucy. [eaki HanawTyBaHHa [JopaTka
(3oKkpeMa, HapaHi 3roaun) 3bepiratoTbca Ha cepBepax [omaTka i He BMMaratoTb Moamdikauii nig 4ac
aKTMBaLii 06MiKOBOro 3armcy Ha iHWOMY MPUCTPOI.

Onsa  edekTnBHOI peecTpauii OOMIKOBOro 3ammMcy Ta KOpPUCTyBaHHA [locnyramu, KopwucTyBay
3000B'A3aHUM Yy peecTpauiiHin dopMi BKaszaTh iCHylUMM HOMep MoOGiINbHOro TenedoHy, AKUn
BMKOPUCTOBYETbCA KopucTyBadeM. AKWoO byae BKasaHUM HenpaBUibHUN HOMep TenedoHy, o6nikoBun
3anuc He Byae akTMBOBAHO.

MocTa4anbHWK MOCAYr MOBIAOMIIAE, O 3 TEXHIYHUX MPUYUH HEMOXITMBO 3MIHUTU HOMep TenedoHy,
npunmcaHnin go O6NIKOBOro 3amnmcy. HaTOMICTb iCHYE MOXXMBICTb CTBOPEHHS HoBoro O6iKoBOro
3anucy, BUKOPUCTOBYHOUM iHWNIN HOMEpP MOBINbHOTo TenedoHy.

Micna aBTopu3auii peecTpauii O6NIKOBOro 3amucy (WAAXoM BBeOeHHs HoMepa 3 Kody 3 SMS-
MoBiAOMEHHS, HadicnaHoro nig 4Yac peectpauii O6MikoBoro 3anmcy), KopuctyBay oTprmae gocTyn Ao
PyHKLIOHaNbHUX MOXMBOCTeM [loaoaTka.

[ocTayanbHUK MOCYyr MOXe B BYAb-AKMIN Yac NepeBipUTM AaHi KOXXHOMO KopucTyBaya, BUKOPUCTaHI niag
yac peecTpalii, 3 METO MIATBEPOXKEHHSA iX BiAMOBIAHOCTI BUMOram, HaBe4eHUM y PernamMmeHTi.
KopucTtyBay 060B'A3aHMIM HagaTu MocTadanbHWKY NOCAYr NpaBaMBi AaHi Ta Hece BiANoBiganbHICTb 33
HafaHHA HenpaBAMBKMX 260 HEMPaBUMbHUX OaHUX.

6. [MepcoHanbHi paHi

Po3nopsaaHnkoM TlMepcoHanbHWX AaHux € locTadanbHUK nocnyr, To6To ToBapuCTBO 3 OOMEXEHO
BiOAMOBIAaNbHICTIO «INPost» 3 Micue3Haxoo)keHHAM 3a agpecoto: 30-552 M. KpakiB, Byn. Beniuka 28,
3apeecTpoBaHa y [dep)KaBHOMY Cy,0BOMY PeeCTpi NiANPUEMLLIB, AKMN BeAeTbCs PalOHHWM CYOM Y M.
KpakoBi - KpakiB-CbpyaMmicbue [KpakiB-LleHTp], XI ocnogapcbkum Bigain HauioHanbHOro cygoBOro
peectpy Pecny6nikmu [Monbwa (KRS) 3a Homepom: 0000543759, NIP (IHM): 6793108059 (mani -
«Po3mopagHUK gaHumx»). [JJooaTkoBy iHopMaLito, y TOMy Woao npaB KopucTyBadiB, MOXHa 3HaAWTKM B
MonitTnui koHeigeHUiMHOCTI, 3a agpecoto: https://inpost.pl/polityka-prywatnosci

Y pasi 3gincHeHHa niatexiB yepes [odaTok, BignoBigHO o M. 2.6, MNepcoHanbHi gaHi KopucTyBadiB
6yaoyTb nepenaHi komnaHii TOB «DotPay» 3 Micue3HaxomKkeHHAaM y MicTi Kpakosi. TOB «DotPay» 6yne
34ircHoBaTM 06pOOKY epcoHanbHUX AaHMx KopUCTyBadiB, y AKOCTi Po3nopagHuKa OaHux, 3 MeToo
HafaHHA MOCAyry OOHOPA30BOro MNaTexy Ta BMKOHAHHA MepefbadeHmx 3akoHOM 3000B'A3aHb,
MoB'A3aHMX i3 NPOTUAIEIO BiOMUBaAHHIO rpoluen Ta diHaHCyBaHHIO Tepopm3My. Binblue iHpopMaLlii MoOykHa
3HaWTK 3a NnocunaHHam: Dotpay - Polityka Prywatnosci(Dotpay — MonitTrka KoHbIigeHUiNHOCTI).

7. NiueHsia

Micna 3aBaHTaxkeHHa JopaTka, MNocTadanbHUK nocnyr Hagae KopucTyBady nibeHsito Ha BUKOPUCTaHHS
[opaTtka, BiANOBIAHO OO MOro LiIbOBOro MPU3HAYeHHS, Y Mexax AKoi KopucTyBady TakoXX HaOa€TbCH
npaBo Ha BiOTBOpPeHHs [loaaTka BMKIIOUHO TIEK Mipoto, SIKOK BIATBOPEHHA HeobXioHO ONA 3anyckKy,
poboTK Ta 36epiraHHa JoaaTka B nam'aTi MpucTpoto.

NiueHsia, Nnpo aKky naetbca B M. 7.1 BULLe, He fae KopucTyBady npaBa rnepenaBaTyi HagaHy MoMmy fiLeHsito
TpeTiM ocobaM, KpiM Toro, KoprcTyBay He Ma€ mpaBa — MOBHICTIO abo YacTKOBO - BiATBOpIOBATU (KPiM
BWMNALKY, 3a3Ha4YeHoro B n. 7.1 BULLE), PO3MOBCIOOXKYBATU, NpoAaBatTh abo iHWMM YMHOM BBOAUTU B 0BIr
abo nowmptoBaTn JooaTtoK, y TOMy HagcunaTv abo HagasaTv gocTyn Ao [oaaTtka y Mepexi |[HTepHerT,
KOMM'IOTEPHUX MepEerKax, CUCTEMAX PO3MOBCIOAXKEHHSA MOBINbHUX AOAATKIB Ta BYAb-AKUX IHLLMX CUCTEMAX
IKT.

TepMiH aii niueHsii 3aKiHYyeTbCS B MOMEHT BMAaneHHa O61iKkoBoro 3anucy.
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8. BipnosipanbHicTb MocTayanbHUKa nocnyr

[MocTavanbHWK NOCnyr 3060B'A3yETbCA HafaBaTW HaWBULLY AKICTb [ocnyr, WO HagatoTbea Yepes [oaaTok.
[MocTayanbHMK MNoOCAyr He Hece BIOMOBIOANbHOCTI 3@ TWMMYaAcoOBY BIiACYTHICTb  MOXXTMBOCTI
BMKOpPUCTOBYBaTK [JooaTok KopucTyBadamMu, y 3B'a3Ky 3 TeXHIYHO nepepBoto, AKLO TexHi4YHa nepepsa
Oyna orosolleHa BiAMoOBIAHO OO MpPaBW/, HaBedeHWX y M. 4.5 PernaMeHTy, a TakKox 3a Oyab-aKi 36UTKY,
CpUYMHeEHi TeXHIYHO MepepBoto.

YXopHa CTopoHa He Hece BIAMOBIAANbHOCTI 3a HEBWMKOHaHHA abo HeHaneXHe BWKOHAHHSA CBOiX
3000B'A3aHb, AKLWO Take HEBWKOHaHHA abo HeHanexHe BUMKOHaHHA 3yMOoBfeHe pgieto 06CTaBUH
HenepebopHOi cUNK (Popc-MarKopPHMX 06CTaBMH), AKLLO BianoBiaHa CTopoHa HeBiaKIaaHO NoiHdopMmye
iHWY CTOPOHY MPO HAaCTaHHSA TakMX OBCTaBUH.

MNocTayanbHUK MOCNYr He Hece BiAMoBIOaNbHOCTI 3@ HacNiAKM HafdaHHA KopucTyBayeM HernpaBauBUX
MNepcoHanbHMX JaHUX Mig Yac PeecTpauii.

MocTayYanbHWK NOCAYr He Hece BiAMNOBiAaNbHOCTI 33 HACNiIOKWM PO3KPUTTA Napona Ao O61iKoBOro 3anmcy
KopwucTtyBada y JonaTky, abo HagaHHa KopucTyBadeM goctyny Ao O6nikoBoro 3anucy y JoaaTky TpeTim
ocobam.

MocTadanbHWK MOCNyr He Hece BiAMOBiIOaNbHOCTI 3a HemnpauesaaTHICTb abo HemnpaBWbHY Po6OTY
[opaTka Ha MPUCTPOI, AKMI He BiANOBIAAE TEXHIYHMM BUMOTraM, 3a3Ha4YEHUM Yy M. 4 PernamMeHTy.
MocTavanbHWK NOCAYr He Hece BiAMoBiAaNbHOCTI 32 HEBMKOHAHHA ab0o HeHaneXxHe BUKOHAHHSA mocnyr
orepaTopaMu TeNleKOMYHIKaLUil, 3 akMMu KopurcTyBad yK/1aB QOrOBOPU, 30KpeMa 3a MiAKIIYEHHA A0
MepeXi IHTEPHET, a TaKOXX PO3MIip onaaTv LUX MOCnyr.

MocTayanbHWK MOCMYr He Hece BIAMOBIAANbHOCTI 3a HenpaBWibHY POBOTY onepauiMHUX CUCTEM,
HeobxioHWX Ana 3anycky JoaaTka, BiANoBiAHO A0 M. 4 PernaMeHTy, a@ TaKoXX NporpaMHoro 3abesneyeHHs,
BioMiHHOTO Big [looaTka, BCTAaHOBNEHOro abo 3aBaHTaXXeHOoro Ha MNpucTpin.

9. nMMpeTeHsii

Byob-aKi npeTeHsii wono pobotmn [Jopatka Ta HEBUMKOHAHHSA abo HeHaneXHoro BMKOHaHHA Mocnyrn,
KopucTyBad Moe Mpen'sBUTM B eNeKTPOoHHIM ¢opMi 3a agpecoto: https//inpost.pl/kontakt/zloz-
reklamacje abo 6e3nocepenHbo B [JoaaTKy.

MpeTeH3ia NOBMHHa MICTUTK iM'a, MPI3BULLE, a4 pecy eNeKTPOHHOI MoLTY, Yepes aKy Byo 3apeecTpoBaHO
O6nikoBuMiM 3anmc KopuctyBada B [LooaTKy, @ TakoXX OnMmc crpasu.

MpeTeHsii po3rnanaTnmMyTbca locTadanbHUKOM Mocnyr npotaroM 30 (Tpuauati) OHIB 3 gHa iX
OTPUMaHHA. Y OeHb OTPUMaHHA MpeTeHsii, MocTayanbHMK Nocnyr NiATBEpPAUTb il OTPUMaHHA Y 3MICTi
3BOPOTHOIO MOBIAOMIIEHHS, HAfiCNaHOro Ha agpecy eNeKTPOHHOI NowTn KopurctyBaya.

LLlogo cnocoby po3srnaay npeteHsii KopucTysad 6yae iHGOpMOBaHMM 3a NOCEepPeaHMLTBOM eNeKTPOHHOI
MOLUTK, Y 3MICTi MOBIAOMMIEHHS, HaficnaHOro Ha agpecy eneKTPoHHOI MowTK, 3 AKkoi Byna HagicnaHa
rnpeTeHsid.

10. MpuKiHUeBi NONOXeHHSs

[loroBip NPUNUHAETLCA B MOMEHT BMAaneHHa MNoctavanbHrkoM nocnyr O6nikosoro 3anucy y Jonatky,

30Kpema:

a) B MOMeHT BuganeHHs [loaaTka 3 MOBIiNTIbHOro eeKTPOHHOMO MPUCTPOIO,

6) 3a iHiuiaTMBO MNocTaYanbHKKa MNOCNYr Yy BUMaAKax, 3a3HavyeHnX Yy PernaMeHTi, a TakoxX B MOMEHT
nikBigauii Jopoatka MNocTavanbHWMKOM nocnyr abo MPUMNMHEHHA HUM FOCMOAaPCbKOI AianbHOCTI y
chepi HagaHHa Mocnyr.

MpunUHeHHs aii gorosopy crocoboMm, BusHadeHnM y . 10.], 3a iHiuiaTnBoto CrioykmBada w NpoTsarom 14

OHIB 3 [OaTM yknageHHa noroBopy (peecTpauii O6nikoBOro 3anmcy), po3rnsagacTbCsa FK BiaMoBa

Crno)kmBaya Bif, 4OroBopy BiAnoBiAHO A0 cT. 27 3akoHy Big 30 TpaBHA 2014 poKy, NpPo npaBa CroXXm1Badis

(3akoHopaBumMiM BicHUK Big 2014 r. n. 827 3i 3MiHaMM), 9KLWO iHWe He ©6yno BMPA3HO 3a3Ha4YeHo

CnoxuBayeM. Take NPUNUHEHHA LOroBOPY He BMMarae Bif CnoyumBaya NOsSICHEHb | He TATHe 3a coboto

YKOOHUX PiHAHCOBMX 3060B'A3aHb.

OincHnim PernaMeHT OoCTynHUN Ha Be6-canTi https://inpost.pl/regulaminy y surnani pdf-danny ta y

TeKCTOBIN popMi B [loaaTky, omke KopUcTyBad MOXKe OTPUMATK, BIATBOPUTHU i 36eperT 3MicT PernameHTy
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uepes Mepexxy IHTepHeT Ha MPUCTPOI, AKUM MaE AOCTyN A0 L€l Mepexi.

[MocTavanbHWK nocnyr iHpopMyBaTUMe KopucTyBaya Npo Byab-aKi 3MiHU PernamMeHTy B eeKTPOHHIN
dopMi, 3a nocepegHMuTBOM [logaTka, a TaKOX Yy 3MICTi MOBIOOMIIEHHS, HadicnaHoro Ha agpecy
€MeKTPOHHOI MOoLUTK, Sika BUKOPUCTOBYBanaca KopucTyBadeM nMif Yac peecTtpalii O6nikoBoro sanucy y
LopaTtky. Nopganblue BUKOpUCTaHHA [logaTka BMMarae NnpumMHATTS 3MiH y PernamenTi.

Byab-gKi MpaBa Ha [JoaaTok, y TOMY Ha NMo4YaTKOBUM Kof, BMICT, BUKOPUCTOBYBaHY rpadiky, po3TallyBaHHSA
KOHTeHTY B [odaTKy Ta iHLi efleMeHTH, Nos'asaHi 3 [logaTKoM, € BNacHicTio MocTadyanbHWKa nocnyr abo
0cCi6, MoB'A3aHKX 3 NocTadyasibHUKOM MOCHYT, OTXKe L NpaBa 3axMLLeHi aBTOPCbKMMUK MpaBamu, MpoTm
AKMX 326OPOHEHO BUMHATW Ai, LLLO MOXKYTb iX MOpYyLUYyBaTH.

LLlono N1TaHb, He BperynboBaHMx abo He[oCTaTHbO BperyiboBaHMX LM PernaMeHToM, 3aCTOCOBYOTbCS
MOSIOXEHHS 3aranbHOMPUNHATONO 3aKOHOAABCTBA.

PernameHT HabyBatoTb UMHHOCTI 17 »OBTHS 2022 poKYy., 3aMiHtolouM PernamMeHT Big 28.09.2021 p.




