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expectation of e-commerce customers.
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that e-commerce customers will

carry over their shopping habits w b B
and expect the same from i of YA
delivery — 24/7 availability. L 2
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Sources: TNS Kantar study, April 2025 and the report "E- ‘
commerce in Poland", Gemius 2024, *Average on-time i
delivery within the InPost Paczkomat® service in 2024 §




TABLE OF CONTENTS

1.

Delivery method
selection

A. Sizes and versions of
logotypes

B. Mobile — selecting
a Parcel Locker as
a delivery method

C. Desktop — selecting
a Parcel Locker as
a delivery method

2.

Finding a Parcel
Locker/ParcelPoint

Triggering a Geowidget
Searching on a map

Searching on a list

oo W

Selecting a Parcel Locker or
ParcelPoint

E. Details — Parcel Locker or
ParcelPoint




1.
DELIVERY
METHOD
SELECTION

A.
Sizes and versions
of logotypes

Use the full version of the logotype
for each delivery method.

This helps online shoppers trust
your e-shop more and choose their
preferred delivery method faster.

Weekend Parcel in the first place
—if available. The sooner your
Customers receive their parcel,

the better. If the Weekend Parcel
optionis available, place it at the top

of the cart so that it is instantly visible.

Use the correct and full name of the service.
The fact whether a parcel is delivered on the
weekend or after, via courier or to a Parcel
Locker, makes a significant difference to online
shoppers. Using the correct and full service
names helps avoid misunderstandings.

Delivery time and price matter.

For many Customers, this is key information
that influences their decision to shop.

If a parcel can be delivered on the weekend,
showing the exact delivery date is essential.

Implementation the InPost International
service.

To properly implement this service, the
information must be presented according
to guide available here: LINK

Logo 1. Dostawa i ptatnosé 2.Dane

Wybierz forme dostawy

3. Podsumowanie

inPos EETETy]  |nPost Paczkomat® Paczka w Weekend  xx xx zt

U Ciebie

InPost Paczkomat® 24/7

(N Paczkomat 24/7

U Ciebie 27.01.2025 Poniedziatek
2 Kurier | InPost Kurier

U Ciebie 27.01.2025 Poniedziatek
Kurier 1 Kurier 1

U Ciebie 27.01.2025 Poniedziatek
Kurier 2 Kurier 2

U Ciebie 27.01.2025 Poniedziatek

KX XX zt

XXXX zt

XX, XX zt

XXXX zt

—_——

@ strona.sklepu ¢

Logo Pomoc

1. Dostawa i platho§é 2. Dane 3. Podsumowanie

Wybierz forme dostawy
InPost XXXX 2t

InPost Paczkomat® Paczka w Weekend
U Ciebie

InPost XXXX 2
InPost Paczkomat® 24/7
U Ciebie 27.01.2025 Poniedziatek

[0 Kurier | XX XX 24

InPost Kurier
U Ciebie 27.01.2025 Poniedziatek

Kurier 1 XXX zt
Kurier 1

U Ciebie 27.012025 Poniedziatek

Kurier 2 XXXX zt
Kurier 2

U Ciebie 27.01.2025 Poniedziatek

Kurier 3 XXX 2t
Kurier 3

U Ciebie 27.01.2025 Poniedziatek

E


https://inpost.pl/sites/default/files/2025-02/25_InPost_International_przewodnik_skutecznej_implementacji.pdf

1.
DELIVERY
METHOD
SELECTION

A.
Sizes and versions

of logotypes

Use icons for each delivery method.

They are already used in other InPost
channels (mobile app, parcel tracking) and are
easily recognizable to online shoppers. Proper
communication during the delivery method
selection phase can also result in the positive
reception of your shop.

Minimum icon sizes matter.

Ensure that icons are not smaller than

the minimum required size. lllegible icons
negatively impact the clarity of delivery
methods and overall perception of your shop.

Files to download

http://inpost.pl/do-pobrania

Types of icons and sizes.

Type Minimum Recommended
size size

h1334 Paczka w Weekend 128 x 12 px 214 x 20 px
[)251] Paczkomat 24/7 116 x 12 px 193 x 20 px

N Kurier | 66 x 12 px 110 x 20 px

InPost 32x12px 53 x 20 px

48%

of online shoppers abandon their

cart due to high extra costs

Baymard Institute, 2024

Desktop

M5 Paczka w Weekend JUALIeSTE Paczkomat® Paczka w Weekend  xx xx z
U Ciebie 26.01.2025 Niedziela

®
(12654 Paczkomat 24/7 InPost Paczkomat 24/7 XX XX zt
U Ciebie 27.01.2025 Poniedziatek

X Kurier | InPost Kurier XXXX 74
U Ciebie 27.01.2025 Poniedziatek

InPost InPost WIS Kurier |
InPost Paczkomat® InPost Paczkomat® InPost Kurier
Paczka w Weekend 24/7
U Ciebie U Ciebie U Ciebie
26.01.2025 Niedziela 27.01.2025 Poniedziatek 27.01.2025 Poniedziatek
XX, XX zt XX, XX zt XX, XX zt
Mobile
L5 Paczka w Weekend| XX XX zt iApesy 'nPost Paczka XX, XX zt

InPost Paczkomat® Paczka w Weekend w Weekend
U Ciebie 26.01.2025 Niedziela

InPost InPost Paczkomat® 24/7 XX,XX zt

26 Paczkomat 24/7 XX, XX zt

InPost Paczkomat® 24/7

U Ciebie 27.01.2025 Poniedziatek InPost InPost Kurier XX, XX zt
InPost P XX XX z+

InPost Kurier
U Ciebie 27.01.2025 Poniedziatek



http://inpost.pl/do-pobrania
http://inpost.pl/do-pobrania
http://inpost.pl/do-pobrania
http://inpost.pl/do-pobrania
http://inpost.pl/do-pobrania

1.
DELIVERY
METHOD
SELECTION

A.
Sizes and versions
of logotypes

If the site’s architecture
allows for larger graphical
elements, use the full
version of the logos.

This solution is especially effective for price
comparison sites. In price comparison listing,
the logo serves as a badge, informing online
shoppers about the available delivery methods
without requiring them to view the full offer

of a given shop.

Full version of the logo (minimum height: 60px):

InPost

InPost InPost

Paczka w Weekend Paczkomat 24/7

Files to download

http://inpost.pl/do-pobrania

Oferty O Produkcie

Philips Seria 800 AC0830/10

sklep 1

skiep2

skiep3

skiep4

Opinie

Brak opinii 212
miesigcy

73995 opinii

59829 opini

8528 opinii

Philips Seria 800 AC0830/10

Brak opinii

Najlepsza oferta:
458,22 zt 1d2 do sklepu
Y

Producent: Philips | Moc:22W | Filtry: Aktywny filtr weglowy, HEPA, wstepny

Philips ACOB30/10 oczyszczacz powietrza seria 800, usuwa 99,5% czasteczek, wielkos¢
pomieszczenia: 49 m?

Darmowa dostawa juz od 40zi!
5 szybkie ptatnosci

Oczyszczacz powietrza PHILIPS AC0830/10 |ODBIERZ FILTR ZA 1 Zt W PREZENCIE
DARMOWY TRANSPORT Bezptatny transport | Raty

B3 Szybkie ptatnosci £ Raty 0%

PHILIPS AC0830/10 >> Raty juz od 50 zt Sprawdz produkty od 300 zt do 2000 zti Skorzystaj z
RRSO 0% Bez kosztow | Darmowa dostawa

5 szybkie ptatnosci & Raty 0%

Oczyszczacz powietrza PHILIPS AC0830/10 |ODBIERZ FILTR ZA 1 Zk W PREZENCIE |
DARMOWY TRANSPORT! Bezptatny transport | Raty

5 szybkie ptatnosci & Raty 0%

InPost

InPost

InPost

InPost

458,22 zt

+ koszty dostawy
© Sprawdz w sklepie
601,36 zt

Darmowa dostawa

(© Sprawdz w sklepie

601,36 zt
Darmowa dostawa
© Sprawdz w sklepie

601,36 zt

Darmowa dostawa

© Sprawdz w sklepie

L) Alert cenowy

W1 Historia ceny

111 Filtruj v Sortuj

Idz do sklepu

Idz do sklepu

Idz do sklepu

Idz do sklepu


http://inpost.pl/do-pobrania
http://inpost.pl/do-pobrania
http://inpost.pl/do-pobrania

1.
DELIVERY
METHOD
SELECTION

B.

Mobile —
selecting a Parcel
Locker as
adelivery method

When choosing a delivery
method Paczkomat®or Paczka

w Weekend — a map and list
should immediately appear,
allowing for quick selection of the
pickup location. This is especially
crucial for new users who may not
know where their nearest
Paczkomat®is.

With icons

Delivery selection step

O

& strona.sklepu ¢

Logo Pomoc

1. Dostawa i platno$é 2. Dane 3. Podsumowanie

Wybierz forme dostawy
[0 Paczka w Weekend| XHXXX 2
InPost Paczka w kend

U Ciebie 26.01.2025 Niedziela

(12" Paczkomat 24/7 XK 24
InPost Paczkomat® 24/7
U Ciebie 27.012025 Poniedziatek

L] Kurier XXXX 2}
InPost Kurier
U Cieble 77.012025 Ponledziatek

Map View (Layer)
f -] \
& strona.sklepu (&)
Znajdz Paczkomat® X

Wszystkie @ Paczkomat® () PaczkoPunkt

7%

o vnwn Wegrzof Raciborowice
Rzaska u
PRADNIK BIAL
]

BRONOWICE 5}
MALE WSCHOD A
T v
< »
o Krakow

Paczkomat® KRA17ZIH v
® Dostepny 24/7

Al D i 3B,
Przy Hali Targowej koto Delikateséw
Podwawelskich

Kurier1 X06XX 2

Kurier 1

U Ciebie 27.01.2025 Poniedziakek

Wybierz
Ku“rier 2 XXXzt
Map View (Layer) Selected delivery
ﬁ ﬁ
# strona.sklepu ¢ @ strona.sklepu ¢

< Wybierz Paczkomat® Logo Pomoc

KRA17ZIH Q

1. Dostawa i platnoéé 2. Dane 3. Podsumowanie

Wybierz forme dostawy
PN pacrica w Weekend] 300X 24

InPost Paczkomat® Paczka w Weekend
U Ciebie 26.01.2025 Niedziela

# Paczkomat* KRAGTA

al. Ignacego Daszyriskiego 3B, Krakéw
Przy Hali targowej koto Delikatesow
Podwawelskich

Zmien

{05 E Paczkomat 24/7 XXX zt

InPost Paczkomat® 24/7
U Ciebie 27012025 Ponledzistek

inPost [ETE 000K 24
InPost Kurier
U Clebie 27.01.2025 Poniedziatek

1. Dostawa i platnoé€ 2. Dane 3. Podsumowanie

Wybierz forme dostawy

InPost Paczkomat®
Paczka w Weekend
U Cleble 26.01.2025 Niedziela

InPost Paczkomat® 24/7
U Ciebie 27.012025 Poniedriakek

Kurier 1
U Clebie 27.012025 Poniedziabek

& strona.sklepu

< Wybierz Paczkomat®

KRA17ZIH

& strona.sklepu (&5

Znajdz Paczkomat® X

L] nat* () PaczkoPunkt

754

5] vnn-v -'-’eovconacmmmce
[ss2] v
tzgska
PRADNIK BIAL
179

BRONOWICE
MALE WSCHOD

' oKrakc’»w
Paczkomat® KRA17ZIH
® Dostepny 24/7

Al D i 3B,
Przy Hali Targowej koto Delikateséw
Podwawelskich

Wybierz

& strona.sklepu (]

Logo Pomoc
1. Dostawa i ptatnoéé¢ 2. Dane 3 Podsumowanie

Wybierz forme dostawy

InPost Paczkomat®
Paczka w Weekend

U Ciebie 26.01.2025 Niedsziela
® Paczkomat® KRATTZIH

al. Ignacego Daszyriskiego 3B, Krakow
Przy Hali Targowej koto Delikatesow

Zmien

InPost Paczkomat® 24/7
U Clebie 27.01.2025 Poniedzialek

InPost Kurier
U Cleble 27.01.2025 Poniedziatek




1.
DELIVERY
METHOD
SELECTION

C.

Desktop —
selecting a Parcel
Locker as
adelivery method

With icons

1. Dostawa i platnosé  2.Dane 3. Podsumowanie

Woybierz forme dostawy

InPost Paczkomat® Paczka w Weekend  xx xx zt
U Ciebie 26.01.2025 Niedziela !

P aczkomat 26/7 InPost Paczkomat® 24/7
U Ciebie 27.012025 Poniedzialek

Wybierz Paczkomat®

Logo 1. Dostawa i ptatnosé » 2. Dane » 4. Podsumowanie

Wybierz forme dostawy

InPost Paczkomat® Paczka w Weekend XXXX zh
U Clebie 26.01.2025 Poniedziatek

InPost Paczkomat® 24/7 XXXX 24
U Ciebie 27.01.2025 Poniedziatek

InDnet Wiriar

Wybierz Paczkomat®

Map View
(Layer)

Logo 1. Dostawa i platnoéé  2.Dane 3. Podsumowanie De“very Logo 1. Dostawa i platnosé » 2.Dane » 4. Podsumowanie
selected

Wybierz forme dostawy

ey | Post Paczkomat® Paczka w Weekend XX XX zt
U Ciebie 26.01.2025 Niedziela

® Paczkomat® KRAI7ZIH
al, Ignacego Daszyniskiego 3B, Krakéw

Zmien

() o BTG~ 'nPost Paczkomat® 24(7
S U Ciebie 27.012025 Poniedziatek

Wybierz forme dostawy

InPost Paczkomat® Paczka w Weekend XXX 21
U Clebie 26.01.2025 Niedziela N

@ Paczkormat KRAI7ZIH

al. Ignacego Daszyriskiego 3B, Krakéw

Przy Hali Targowej koto Delikateséw Podwalelskich

Zmien

InPost Paczkomat® 24/7 XXXX zt




2.
FINDING A PARCEL
LOCKER/PARCELPOINT

A.
Triggering a Geowidget

Map and list on the layer.

By placing the map and list of Parcel Lockers on a layer, online
shoppers can focus on one task — quckly finding of their desired
delivery location. This helps them avoid distractions and prevents
from getting lost in the process. After selecting the Parcel Locker,
the map will close, and the online shopper will conveniently return
to the cart.

In mobile devices, the map
should cover 100% of the
screen to maximize easy

of zooming and finding
alocation on the list.

In a desktop browser, the
map should cover around
90% of the screen, so that
the online shopper can focus
on choosing a Parcel Locker
while still feeling enagegd in
the shopping process.

@ strona.sklepu

{  Wybierz Paczkomat®

Szukaj po miescie, adresie i nazwie paczkorr Q

Wybierz Paczkomat® ° Paczkomat® v

Pomnik Jézefa Dietla, Franciszkariska, STare Miasto, Krakéw, wojewédztwo matopolskie, 31-004, Polska

[ O PaczkoPunkt .

W
{ o Paczkomat®

. v B
2 ' Paczkomat® KRAI7N P
SEL al. Ignacego Daszyriskiego 38 o<

2 TV p— —— e -

Paczkomat® KRAI4N
Rynek Debnicki

Paczkomat® KRAI7ZIH

Pawia 5

Paczkomat® KRA947
Plac Na Stawach 7

Paczkomat® KRAO3ZIH
Podgérska 43

e e et . G Paczkomat® KRAI39
- / Kozia 12

tagiewniki;
Borek Fatecki

- TaraPol
Leaflet | © OpenStreetMap contributors

= LISTA

M

U l




2.
FINDING A PARCEL
LOCKER/PARCELPOINT

B.
Searching on a map

<{ Wybierz Paczkomat®

Szukaj po miescie, adresie i nazwie pa:

Wybierz Paczkomat®

Geolocation — during the first triggering of the layer, ask the
online shopper to share their location. It’s the fastest method
for seeing nearby Parcel Lockers.

Witryna , sklep.pl" chee uzyé informacii o Twoim polozeniu.
0 Zapamigtaj méj wybdr na jeden dzieft

Nie pozwalaj Pozwél

Pomnik Jézefa Dietla, Franciszkaris|

. s F 2% 2 2 : Paczkomat® KRAITN Witryna ,,sklep.pl" chce
City, street, postal Filters — they helpin = A SimndsEe uzy¢ informacji o Twoim
code, name (code) of selecting the desired type = % P o potozeniu.
the Parcel Locker — of the pick-up point: Parcel A Pacskomat: KRATTZH
quick filtering of the Locker or ParcelPoint %, T 3 : : | Fee . Pozwol By
Parcel Locker list. e v \ ey Gregert ' pectiomet Knaoe - A AT Wﬂ!é:‘%’?k‘g 2
B e/ i e

Paczkomat® KRAO3ZIH N\ | KT
Podgérska 43 (.

e e : . G Paczkomat® KRAI39
- / Kozia 12




2.
FINDING A PARCEL
LOCKER/PARCELPOINT

C.
Searching on a list

Convenient address search engine with
suggestions.

If the online shopper doesn’t want to share
location, Customers have the opportunity to
type in their city, street or postal code for
parcel pick-up.

The search engine effectively suggests the
indicated location and nearby Parcel Lockers
or ParcelPoints.

Wybierz Paczkomat® Wybierz Paczkomat®

Krakéw dietla| Pomnik J6zefa Dietla, Franciszkariska, Stare Miasto, Krakéw, wojew]

Pomnik J6zefa Dietla, Franciszkariska, Stare Miasto, Krakéw, wojewddztwo malopolskie, 3!

:
4 J6zefa Dietla, Kazimierz, Stare Miasto, Krakow, wojewbdztwo matopolskie, 31-031, Polska
_ Jozefa Dietla, Kazimierz, Stare Miasto, Krakéw, wojewddztwo malopolskie, 31-073, Polska

Jézefa Dietla, Kazimierz, Stare Miasto, Krakow, wojewddztwo matopolskie, 31-058, Polska
p

4

L
Jozefa Dietla, Stradom, Stare Miasto, Krakéw, wojewodztwo malopolskie, 31-071, Polska

Ochota

/.

@ strona.sklepu

{ Wybierz Paczkomat®

Pomnik J6zefa Dietla, Franciszkarnska, Stare

Paczkomat® KRAT7N

al. Ignacego Daszyniskiego 3B

Paczkomat® KRAI4M
Rynek Debnicki

Paczkomat® KRAISA

Pawia 5

Q

QIWIE]R]TYJULI JO]P

A 'SDFGH J KL

123




2.
FINDING A PARCEL
LOCKER/PARCELPOINT

D.
Selecting — a Parcel
Locker or a ParcelPoint

After selecting the appropriate
location, a pop up will appear on the
screen, containing details such as the
address, opening hours and additional
information to help indicate where the
Paczkomat® or PaczkoPunkt is
located.

Wybierz Paczkomat®

Pomnik Jézefa Dietla, Franciszkariska, Stare Miasto, Krakow, wojewédztwo matopolskie, 31-004 Polska

v

Paczkomat®

lryckiego

~
y’/o«:‘l\»°
syt
© OpenStreetMap contributors

Paczkomat® KRAS7M

Paczkomat® KRAI7AP

Paczkomat® KRAOSN

Paczkomat® KRA124

Paczkomat® KRA23M

Paczkomat® KRA46N

& strona.sklepu ¢]

{  Wybierz Paczkomat®

KRA17ZIH Q

X
Paczkomat®
KRA17ZIH

[rdnomf{

wojskdwo

28\

Leaflet | © OpenStreetMap contributors




2.
FINDING A PARCEL

LOCKER/PARCELPOINT

E.
Details — Parcel Locker
or ParcelPoint

A picture of the Parcel Locker in the
context of the street, along with
additional information about the location
or ParcelPoints’ opening hours, will help
online shoppers choose their desired
pick-up point.

@ strona.sklepu

{  Wybierz Paczkomat®

Paczkomat® KRAI7AP

Pilotéw 2
31-462 Krakéw

Wybierz Paczkomat®

Bank Gospodarstwa Krajowego, 2, Pilotéw, Olsza Il, Pradnik Czerwony, Krakéw, wojewddztwo malopolskie, 31-462, Pols

' Paczkomat® KRAS7M
' Paczkomat® KRAI7AP
' Paczkomat® KRAOSN

Polozenie
Godziny otwarcia

Formy platnosci Platnos$¢ karta w Paczkomat® lub internetowa PayByLink oraz
Blik

Potozenie
Przy biurowcu Etiuda

Godziny otwarcia
24/7

ZAPLANUJ TRASE

™



3.
GOOD PRACTICES

A.
Complete information
about the delivery

Use the name Parcel Locker/ ParcelPoint
and avoid understatements. Online
shoppers must be certain where and

when they will pick-up their parcel.

@RI Paczkomat 24/7 (¢) KRA47A XX, XX 2t
InPost Paczkomat® 24/7 al. Ignacego Daszynskiego 3B,
If the parcel is accidentally directed to U Ciebie 26.01.2025 Niedziela

a ParcelPoint that closes at 5 PM, the
Customer’s disappointment will negatively al. Ignacego Daszyriskiego 3B, Krakéw ZmieR

impact the perception of your shop. Przy Hali Targowej koto Delikateséw
Podwawelskich

@ Paczkomat® KRAI7ZIH

Zmien




3.
GOOD PRACTICES

B.

Delivery time — how to
inform about the expected
delivery time

Paczka w Weekend (Weekend Parcel)

If you’re enabling this delivery option, information about
the delivery date is essential for the online shopper to
make a decision.

The delivery time is 1-2 business days

By choosing InPost, you’re opting for reliable and fast
delivery — parcels reach customers as early as the next
working day (D+1 model). An example? An order placed
on Monday evening is ready for pickup on Tuesday.

The Customer can collect the package whenever it’s
convenient for them.

If you can’t guarantee the delivery date, specify

atime range. If you don’t have the product in your
warehouse write about it directly (shipment: 3-5 days).
Online shoppers value honesty and understand that
they won’t receive their parcel in the morning if they
placed the order the evening before.

)120714 Paczka w Weekend XX XX zt

InPost Paczkomat® Paczka w Weekend
U Ciebie 26.01.2025 Niedziela

[)1265d Paczkomat 24/7

InPost Paczkomat® 24/7
U Ciebie 27.01.2025 Poniedziatek

QIR Kurier |

InPost Kurier
U Ciebie 27.01.2025 Poniedziatek

InPost

InPost Kurier
Czas dostawy 1-2 dni robocze

t InPost Paczka
w Weekend

InPos

InPost InPost Paczkomat® 24/7 XX, XX zt

InPost InPost Kurier




3.
GOOD PRACTICES

C.

Saving the pick-up point -

Logo Pomoc

1. Dostawa i platnosé 2.Dane 3. Podsumowanie

If during the first purchase, the online shopper By remembering the delivery Wyb|erz forme dOStaWy
chooses the Parcel Locker/ParcelPoint that address you make shopping ® — X
is most convenient for them, remember their faster, more comfortable and [P BostiPackor e Paccka wweekx:":g(z
selection (user data, account/cookies). Most more personalized. Online U Ciebie 26.01.2025 Niedziela

online shoppers use a particular Parcel Locker shoppers will appreciate it. ;ﬁ;\’;:gf;‘;’:zy e AR Kl
regularly. Przy Hali targowej koto Delikateséw

Podwawelskich

Zmien

Paczkomat 24/7

InPost Paczkomat® 24/7
U Ciebie 27.012025 Poniedziatek

Kurier

InPost Kurier
U Ciebie 27.01.2025 Poniedziatek

Kurier1
Kurier
U Ciebie 27.01.2025 Poniedziatek

Alramiar D

h m o




GOOD PRACTICES

D.
Markings on the map

Use avisual code to mark Parcel
Lockers and ParcelPoints.

Proper pin colours and their sizes
should change according to the
scaling of the map, facilitating the

quick decision for the online shopper.

Minimum pin sizes.

Remember not to use pins smaller
than the minimum size. lllegible
pins negatively impact the
perception of your shop and

the delivery methods.

& strona.sklepu (]

Minimum Recommended
Type size size
' Paczkomat® 21 x 26 px 32 x 40 px
@ PaczkoPunkt 21 x 26 px 32 x40 px
. Grupa obiektow 20x20 px 32 x 32 px

Znajdz Paczkomat® X

- @ Paczkomat® (© PaczkoPunkt
) o

)l
|
'onki vv)?g"z‘@Raciborow!ce -
\ /ﬂ 4 ™ \' {

Paczkomat® KRA17ZIH
@ Dostepny 24/7

Al. Ignacego Daszynskiego 3B, Krakéw
Przy Hali Targowej koto Delikateséw
Podwawelskich




3.
GOOD PRACTICES

E.

Full information in the
description of a particular
Parcel Locker or
ParcelPoint

Every piece of information may be important.

Especially availability hours of Parcel Lockers
and ParcelPoint that are closed in the evening
or supplementary texts about the location

of machines.

@ strona.sklepu

{ Wybierz Paczkomat®

Paczkomat® KRAI7AP

Pilotéw 2
31-462 Krakéw

Wybierz Paczkomat®

Bank Gospodarstwa Krajowego, 2, Pilotéw, Olsza Il, Pradnik Czerwony, Krakéw, wojewddztwo malopolskie, 31-462, Pols

' Paczkomat® KRAS7M
' Paczkomat® KRAI7AP
' Paczkomat® KRAOSN

Polozenie
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Formy platnosci Platnos$¢ karta w Paczkomat® lub internetowa PayByLink oraz
Blik

Potozenie
Przy biurowcu Etiuda

Godziny otwarcia
24/7
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3.
GOOD PRACTICES

F.
Many providers
on one map

Provider chosen on a map.

If the online shopper chooses Parcel
Lockers from the list of delivery methods,
show them only the Parcel Lockers.

Providers filter on the map.

If you’re enabling the option to search for
other providers on the map, make sure they
can be filtered. Online shoppers have
different habits and preferences, but the
ability to see only the selected type of
pick-up point impacts the speed of their
decision-making and cart finalization.

@& strona.sklepu

Logo Pomoc

1. Dostawa i platnos¢ 2. Dane 3. Podsumowanie
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G.
InPost Quick Returns

Returns page tab.

Place a link to Quick Returns in the
page footer, in the key information links
section. Clicking on the link should take
you to a dedicated returns policy site.

On this site, next to the content of the
policy, present the return process
clearly, shown in the graphic next to it.
You can copy the text from the
visualization. You can find
downloadable icons and the InPost
Quick Returns logo here:
https://inpost.pl/do-pobrania

Such a presentation facilitates
understanding of the returns procedure,
building customer trust and increasing
customer satisfaction.

Shopping process.

During the shopping process, on the
shopping cart page or when finalizing
the order, it is useful to remind the
customer of the Quick Returns policy to
ensure them, they can return the
product when needed.

BEST PRACTICE

FAQ section.

In the Frequently Asked
Questions (FAQ) section, itis a
good idea to include detailed
information about the Quick
Returns process, which is one of
the most frequently requested
topics by customers.

Mobile app.

If your store has a mobile app,
information about Quick Returns
should be easily accessible both
on the product page and in the
section dedicated to returns.

How to return a product to a store

@ U

Pack the products you Send your parcel via
want to return. InPost Quick Returns.

Attach the proof of purchase Move to the form where you
(receipt) and the withdrawal send your parcel. You will
form, which was included in receive a return code.

the parcel.

MORE THAN 30,000 POINTS OF SHIPMENT -
PARCEL LOCKERS AND PARCEL POINTS

SEND A RETURN PARCEL

(-]
InPost | S2oxe

How to return a product to a store

H|

Pack the products you want to return.

Attach the proof of purchase (receipt) and the withdrawal
form, which was included in the parcel.

RV

Send your parcel via InPost Quick Returns.

Move to the form where you send your parcel. You will
receive a return code.

- R,

Drop off the parcel at the point of shipment.

Use any of our 26,000 Parcel Lockers or 4,000 Parcel
Points.

L

Wait for a refund.

We will send you the money within 14 days. You will
receive the refund to the account number provided in
the withdrawal form.

MORE THAN 30,000 POINTS OF SHIPMENT -
PARCEL LOCKERS AND PARCEL POINTS

SEND A RETURN PARCEL

Easy returns by InPost


https://inpost.pl/do-pobrania
https://inpost.pl/do-pobrania
https://inpost.pl/do-pobrania

.
CONTACT

In case you have any questions:

Visit
Integration

Downloads’ subpage, where you can find the
up-to-date logotypes and other materials

To download

Access to API, configuration

Instructions for generating APl access

Developer documentation

API documentation

Contact form

Support



https://inpost.pl/en/integration
https://dokumentacja-inpost.atlassian.net/wiki/spaces/PL/pages/11731055/Autoryzacja+Kolekcje+zapyta
https://docs.inpost24.com
https://inpost.pl/do-pobrania
https://inpost.pl/en/form-support
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